How to Become a
Breastfeeding Mother Friendly Employer

Babies were born to be breastfed!
Together we are building a community
that supports breastfeeding.
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1

Review the “Breastfeeding Mother Friendly Employer” Packet.

The packet, along with breastfeeding information, is available on the web at:
http://www.ecphd.com/common/content.asp?PAGE=609.

2

Develop a plan to help provide support for breastfeeding mothers.

You can include:
a. A list of why it is important
Helpful Hint:
to support nursing mothers.
Contact other employers who already have
breastfeeding-friendly policies. A list with contact
b. A description of the
names
and phone numbers is included and is on the
facilities needed.
web at:
c. A draft workplace policy for
www.ecphd.com/common/content.asp?PAGE=610
supporting breastfeeding
employees. A sample policy
is included in the packet.
d. A description of how management
and employees will be informed of
the policy.

3

Obtain support and formal approval for the breastfeeding policy from
company management.

4

Set up your “Mothers’ Room.”

Not a public restroom or toilet stall.

5

Inform all employees of the new policy.

Include the policy in employee
orientation materials and
descriptions of wellness
benefits.


6

Idea:
Have a grand opening or
ribbon cutting for the new
“Mothers’ Room”

Complete the “Breastfeeding Mother Friendly Employer” designation application
and send with your breastfeeding support policy to:
CSRA Breastfeeding Coalition, Inc.
P.O. Box 15254
Augusta, GA 30919
Fax: 706-667-4667

Breastfed babies are healthier…
now and throughout life.

1

Families save several hundred $$ when their child is breastfed
compared to the high cost of using artificial formula!

2

Employers save $$ because of lower absenteeism. Parents of
breastfed children miss fewer days of work because their children
are healthier.

3

Health care costs are lower since breastfed babies require fewer
sick care visits, prescriptions and hospitalizations.

Many breastfeeding mothers find it hard to continue breastfeeding after they
return to work. Employer support can make or break a woman’s resolve to provide
her child with the best nutrition that nature has to offer. Workplace support helps
mothers, children and society reap the immediate and lifelong health benefits of
breastfeeding.

These three important facts have implications for employers
and the health of their worker’s young children . . .

1

Women with infants and toddlers are the fastest-growing segment
of today’s workforce.

2

More than 50 percent of women who are working when they become
pregnant return to work by the time their infant is only eight to 12 weeks
old.

3

The American Academy of Pediatrics (AAP) recommends that
breastfeeding continue for at least 12 months.

The workplace environment is supportive and respectful of a
woman’s decision to breastfeed.

The employer has written policy that describes the worksite
accommodations available to breastfeeding employees.
• The policy is part of the employer’s written policies.
• All employees are informed of the policy.

A flexible break in the morning and afternoon is provided for the woman to pump her or
express her milk. If necessary, the beginning and/or ending time of work can be adjusted
to accommodate these breaks. For example, if two 15-minute breaks are allowed for all
employees, the breastfeeding employee starts work 10 minutes earlier and leaves work 10
minutes later to allow for two 25-min breaks. Or, the employee can use annual leave or
take a shorter lunch.

A private area with an electric outlet (not a toilet stall or public restroom) is available for
pumping or expressing milk. It is quiet, clean, and has enough room for a comfortable
chair and a place to set a breast pump.

A clean water source for washing hands and rinsing out any breast pump equipment is
available close to the private area.

A place for storing breast milk is available. Breast milk can be stored in a refrigerator or
the mother can bring a small ice chest or thermos from home.

Some Employers . . .
• Provide an electric breast pump. With an electric pump
women can express breast milk in the least amount of time.
However, the cost may be prohibitive for some employees.
More than one woman can use the pump.
• Allow mothers to have their nursing child brought to work
during breaks or allow employees to leave the workplace to
breastfeed their child.
•

Offer opportunities for part-time employment, job sharing,
flex schedules, and/or a gradual return to work.


• Provide on-site childcare. Many employers consider accessibility to
childcare in facility planning.
• Provide breastfeeding education and support by:
1.
2.
3.
4.

Providing written breastfeeding pamphlets or books.
Offering on-site mother support groups.
Providing lactation consultant services on-site.
Providing breastfeeding classes on-site as part of wellness activities.

A high quality electric breast pump makes pumping quicker and easier.

SAMPLE

Workplace Breastfeeding Support Policy for
Employer:______________________________________ Date:____________________
1. This workplace breastfeeding support policy is being initiated to support
employees in providing their child with the healthiest food nature has to
offer, their own mother’s breast milk.
2. Breastfeeding employees shall be allowed a flexible schedule for pumping
or expressing their milk. The time allowed will not exceed the normal time
allowed for lunch or breaks. For time above and beyond normal lunch and
breaks, annual leave will be used or the employee can come in earlier, leave
later, or take a shorter lunch.
3. A private room (not a toilet stall or restroom) will be available for employees
to pump or express their milk. The room will have accessible electrical outlets
for an electric breast pump and a sink close by for hand washing and rinsing
out breast pump parts.
4. The breastfeeding promotion area/room will contain a comfortable chair with
arms, and a small low table for the pump.
5. Storing breast milk:
a. A refrigerator will be available for safe storage of breast milk.
Breastfeeding women will provide their own containers and milk
stored in the refrigerator will be clearly labeled with name and date.
-orb. If a refrigerator is not available, mothers can bring in a small ice
chest for storing breast milk.
6. All employees will be informed of this policy.

“Breastfeeding Mother Friendly Employer”
Designation Application

Name of Employer:__________________________________________________________________
Address:___________________________________________________________________________
City/State/Zip Code:_________________________________________________________________
Telephone: _________________________________Fax:____________________________________
Contact Person: _____________________________ Contact Phone:___________________________
Contact Email:______________________________ Number of Employees:______________________

P
lease provid

1.

Would you like your business included in the master list of “Breastfeeding
Mother Friendly Employers” listed on our website?

Yes
2.

No

Describe how your business will provide work schedule flexibility to allow
unpaid time for expression of breast milk or breastfeeding.
Most moms will need approximately 20 minutes, 2-3 times in an 8 hour workday to express
milk. If needed, moms can add minutes to their morning and afternoon breaks by shortening
their lunches, arriving earlier or leaving later, or by using annual leave, or making time
adjustments according to company policy.

3. Describe how your business will provide a private, accessible location for
expression of breast milk or breastfeeding.
Any clean, private room (other than a toilet stall or public restroom) with electricity and a comfortable chair
will do.

4. Describe where a sink will be located near (or in) the private room.
A sink is needed so mothers can wash their hands and rinse out breast pumping equipment. Although it’s
easiest if the sink is in the room, a nearby restroom or break room can also be used.

5. Describe how you will ensure that all employees are informed about your breastfeeding
mother friendly policies.

6. Please submit a copy of your breastfeeding policy with this application.

CSRA Breastfeeding Coalition, Inc.
P.O. Box 15254
Augusta, GA 30919
Fax: 706-667-4667
For more information contact:
Donna Wilson, IBCLC, RLC
Phone: (706) 667-4704
E-mail: DMWILSON@DHR.STATE.GA.US
WIC Breastfeeding Helpline: 1-800-992-9708

Adapted with permission from "How to Become a Breastfeeding Mother Friendly Employer",
Oregon Department of Human Services.

